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1. Welcome to INDOT CAD
A Message from CAD Support

What you need to know

The purpose of this document is to quickly get you started on the right road at INDOT in terms of your
firm doing business with INDOT. This document is what we call a quick start guide and will contain
how- to’s on everything from ITAP (creating an account and requesting access to a new application)
to creating a Consultant Folder in ProjectWise. Anyone wishing to use/access INDOT’s ProjectWise
datasource must enroll via ITAP. This document will also discuss what ProjectWise is and how to
navigate within it and also the IN.gov site (related to CAD) and GovDelivery subscriptions (important
notifications about CAD software).

Thanks,
Jason Kuhn

Kennedy Huynh
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2. Requesting ProjectWise Access and the DOTWise Project Creator

Usage of INDOT’s ProjectWise system is rapidly becoming a normal means for INDOT users and
consultants to share data, or for consultants to work out of to take advantage of our managed
workspace configuration. This chapter will look at the steps necessary for a consultant to (1) get
their firm access to the INDOT Technical Applications Pathway (ITAP) (2) individual users request an
ITAP account (3) users enrolling for INDOT ProjectWise (DOTWise) access and to our Project Creator
system.

21 Business and User Enroliment in ITAP
In order to request access to a number of INDOT systems including ProjectWise, and the ProjectWise
Project Creator, all firms and required users will need to be enrolled via the INDOT ITAP system.
Instruction for enrolling business and users in ITAP can be found on the ITAP homepage at
https://itap.indot.in.gov/.

Each particular workflow can be found in the ITAP help link at the top of the page or via one of the
videos under the ITAP Training Videos header on the lower right:

hittps://itap.indot.in.gov/login.aspx £ ~ @ stateof Indiana[... & | G indiana Department of Tran...

INDOT Technical Application Pathway

For external users this portal serves the following business processes:

> American Recovery and Reinvestment Act Reporting - ARRA
- Design Submital

Document
RFP's-LOIS
ts

® NDOT Empioyees O Others stior

n
i
User Name Forgot User Name?

L 1

Password Forgot Password?

ITAP Training Videos

Do you need to enroll a new business? Complete a busi
Do you need to apply for a user account? Complete a us

ITAP Help Resources

Should you require assistance working with ITAP, you can submit a help desk ticket directly to the
support staff via the Contact ITAP Support link at the top of the page.

@r 2 iy INDOT Technical Application Pathway

Contact ITAP Support
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2.2 Requesting Access ProjectWise and the DOTWise Project Creator
With your firm and users enrolled for ITAP access, users may now begin the process to enroll for
ProjectWise access. Previously requesting access to this was separate to the Project Creator, but
these functions have been combined into a single access request. The following steps illustrate the
end user process for requesting and receiving access.

To request access to ProjectWise and the DOTWise Project Creator you will start out by going to the
following location:

1. A User may request access to a new INDOT application from the ITAP Menu and from the
ITAP Home Page.
a. Option #1 -To request a new application from the ITAP Menu, select Application, and
then Request New Application.

@ i? @ INDOT Technical Application

App{ication Enrollment

Maintenance
Requests

Request New Application

Request New Application
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b. Option #2-To request a new application from the ITAP Home Page, click on the link
“Click here to request access to new application”.

& WP b WOOT Tecanical Appiicasion Pattvry

| Misin Page
434 NDOT Apphcatons

Hafme

URL
Dscrgean
Abbeiriaton

LastLogin
Tiimié

Mo of Users
Logged ln
Today

Request New Application

2. Selecting Request New Application from the ITAP Menu or the link “Click here to request
access to new application” from the ITAP Home Page will display the Application Enroliment
panel.

& 2 @  NDOT Technical Appication Pathway

 Appiication Enroliment
@ LPA Audit Revew Summaries | T
- Milestones Available Roles

@ MIS Custom Applications Fiter: (20 ] %%
# @ Oman Esbmate Software Request
# Q@ Professional Senices Contracting System

#-<@ Project Commitments Privleged i

@ Project i Scope ] |Consutant Review_Group
=@ Projectwise
@ Rairoad Application ] |Corigor_Development_Priv_Pianning Group
¥ Research and Development Testing Webdsite ( Design Group

¥ Road Hat applicaton C |_Senvices_Group

Corricor_Development_Planaing Group

+@ satety Occurrence System Geotechnical Group

Hydraulics Group

#-<@ Scheauling Project Management System
@ saexchange (Email Registration) -
Q@ Stuatonal Awareness [] |Pavement Engineering Group
# @ SMGRReports [ Project Manager Group

#- SOARS Adation System Showing 1100127  ltems Per Page FENIEY ©revEI Mext

v
@ SubContractor Payment Tracking(Prime Contractors Only
< > Submit

Application Enroliment

o]



3. Inthe Application Enroliment panel, select one of the ProjectWise entry, followed by the
DOTWise listing underneath it from the left side of the panel. Application Details and
Available Roles (if applicable) will be displayed on the right side of the Application Enrollment
panel.

w T LA Nevrw Suvmases

o weinner

# 3 109 Covton Agpacasons

o [ Oman Tetrmate Sclware Regoest

* T Proterional Ternies Comaced Saten

* 3 Reseacn ang Devmapmant Testng Wesete
* T3 Rses it appicaton

o T Sty Ocoumencs System

* J Sreaang Poed anpperant Sriden

+ @ Saanange (Emat Reganston)

<

DOTWise Application Enroliment

Note: Roles are for internal use only and will have no affect when selected by external users.
External users will have their roles configured specific to their firm.

4. To complete the application enroliment, select the Submit button on the bottom of the right
hand panel.
5. If the Submit was successful the Message below displays, click on the OK button.

7‘ Application request submitted successfully.

Successful Request
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6. If your account already has a pending request for the application, you’ll receive the following
message. Select OK to continue, this indicates that a request is currently outstanding and
awaiting additional input.

ﬁ You have submitted the request for this application, itis already in process.

Pending Request

Once the request has been completed, you will receive an email with a recap of what has been
requested. In addition to this information, it will also contain the name of the business administrator
responsible for approving the next step in the process.

From DOOT ITArW Sent PrA24001 155 P
T A

<o

Subject DE00S 1017 - Appication Cnrotment A nowtedgement

PLEASE DO NOT REPLY TO THIS E-MAIL This s an sutomated email notification

Your request for RFP/LOT Subminial (LOIS) and o roles Gf applicable) has been received. An email has been sent 10 cither the Primary Contact of your business
(Nous Indot Users) of yous Superviser INDOT users) requesting appeoval

An email will be sent 10 you once the processing of yous request has been completed.

Supervisor Infoomation (AINDOT Users)
Priaary Contact Information (Non INDOT Users)

Thank you,
ITAP Customer Support

1€ you have questions or concems with your request please contact ITAP suppont hatp. itapdey indot in gov FO9 S023 aspxTwbeCeneral

Request Acknowledgement

Note: INDOT CAD Support acts on account requests in the order we receive them, normally in 1
business day. For external users, please note that all requests must go through your firm’s business
administrator for approval. If you do not receive a timely response to your account request, please
contact indotcadsupport@indot.in.gov and we can provide the name of your business administrator.
Please keep in mind however, we cannot circumvent the approval process.

Upon approval of the application enroliment, two emails will be received. First will be an automated
email from the ITAP system stating that approval has been granted to the application. The second
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email in most cases will be a confirmation from the INDOT CAD Support staff with relevant
information including username and password information for the INDOT ProjectWise system. Note
that the password for the INDOT ProjectWise system will be different from the one used to access
the ITAP system.
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3. ProjectWise at INDOT

ProjectWise is a suite of software provided by Bentley Systems aimed at helping to manage, find, and
share active project data; including CAD and geospatial content, as well as Office documents.

e Save time finding, validating and accessing project information

e Reduce project risk with a single source of truth for all project information
e Improve quality and consistency of all project deliverables

e Meet deadlines

e Share work across multiple offices and locations

e Access to INDOT’s Managed Workspace

e The sharing of Data with INDOT staff

e No more using of FTP sites to transfer data

e No more burning of data to CD’s

e No need to mail CD’s or physically carry CD’s of data to INDOT

o No more attempting to attach large files to emails and hoping they get there when you send

them
Quick visual confirmation that the data is in the folder (audit trail)
e Work on projects in different Districts and see them in one screen using ProjectWise

INDOT has positioned ProjectWise as their active project storage system for CAD and other
associated project data. However it is not a replacement for ERMS and any data upload
requirements that are otherwise specified for the agency. From the consultant standpoint, INDOT's
ProjectWise system can be a convenient way to share and collaborate on data in a single system
directly with INDOT personnel.

31 Creating ProjectWise Folders Using the Project Creator
To maintain a consistent folder structure and security model for each project, and prevent
unnecessary loss of data; all top level folder structures (discipline level, consultant folders) are
created using our on-demand folder creation tool. As part of the initial user access request via ITAP
that was discussed in the previous section, access to this tool is also granted.

Note that only top level folders are created using this tool such as those folders for the designation
number, discipline folders (ex. Design, Environmental Services), and consultant folders (ex. Design
Firm A Inc., Survey Firm B LLC). Subfolders may be created underneath these folders as long as a

user has the appropriate permissions for these folders.
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Most currently active INDOT projects should already have a ProjectWise folder structure. Depending
on the state that the project is at it could have as few as one discipline, or a number of different
discipline folders. Being on demand, folders are only created when necessary eliminating additional
project clutter where possible. Please keep in mind that it's entirely possible that the Designation
Number may not exist, but as part of the project creation tool, will be created.

To create your consultant project folder:

1. Loginto ITAP (https://itap.indot.in.gov/login.aspx), and locate the ProjectWise entry under
INDOT Applications. Expand this entry and select DOTWise. Select the “Click here to access

application” link.

Indiana Depart
Transpor;

WDOT Techacal Applcation Patvway

Mam Page
= (@ 10OT Agpacancns
+ Q Projectvise
& @ Acccunt Regoest

IN3303 Depan=irt of Trans poctsdion

Accessing the DOTWise Project Creator

2. Once in the Project Creator you will be prompted to enter the information for your project.
The first piece of required information is the Designation Number. Enter the number for your
project and select “Click her to validate the entered Des Number” field.
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DOTWise Project Creator

Screen Mode: ADD
Enter Des Humber 10064 Click here to validate the entered Des Number
Project District Location

Project Route Number

Create Project Clear

*Thig color background fields are mandatory

Des Number entry and Validation

3. Depending on the information entered for the Des Number, you will receive either an error
that the Des Number isn’t valid requiring the entry to be rechecked, or that it’s valid and the
project creator can continue.

Note that the Project Creator validates on data from other INDOT systems. Due to the method used
to sync this data across these systems there may be a 24 to 48 hour lag between when a Des
Number is created and when it can be created in ProjectWise. If a project is needed immediately,
please contact indotcadsupport@indot.in.gov

4. With a validated Des Number, the project creator will activate the “Create Project” button
with a brief overview of the Des Number, District Location, and Route Number. Create the
project to proceed.

; DOTWise Project Creator

Screen Mode: ADD

Enter Des Number Chck here to vahdate the entered Des Number
Seymour
SR 56
Create

Project District Location

Project Route Number

Project
* This color background fieids are mandatory

Create Project
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5. Upon selecting the “Create Project” button, your project will be queued in the project creator
to be placed into ProjectWise. In most cases this is instantaneous, should your project not
be created after 15-20 minutes, please contact the CAD Support staff so we can investigate.
You will receive a heads up notification with the information on your project.

Your Project is in the process of being created with the following information,
and will be available momentarily:

Des Number: 1006465

Project District Location: Seymour

Project Route Number: SR 56

Project Created

With your project created you may either proceed to create additional project structures or exit the
tool and proceed to working in ProjectWise through one of the two methods described in the
following sections.

3.2 Using the ProjectWise Web Server
INDOT provides two ways to connect to the ProjectWise environment. The first option that we'll
investigate is the ProjectWise Web Server. This is a lightweight web site that can be accessed in a
number of web browsers, but works best when using Internet Explorer versions 8 thru 11. No
administrative privileges are required to connect to the web server. To connect to the ProjectWise
Web Server:

1. Navigate to http://www.in.gov/indot/3116.htm in your web browser of choice.

2. If using Internet Explorer, consider installing the ActiveX Controls from the Downloads
section. These allow for basic DGN file previewing and limited drag and drop functionality
within the Web Server.

ProjectWise Links

« DOTWise Web Server
This is the location of the INDOT DOTWise ProjectWise Web Server

Downloads

The following are provided in the event that the DOTWise Web Server does not
automatically prompt for the installation of the Bentley ActiveX Controls. Please be aware
that due to the size, these components will download in the background and take some
time to install and adequate time should be given for these to be installed via Internet
Explorer.

- ProjectWise Web & Web View Servers V8i (SELECTseries4) Client Components msi
These components enable file download and check in/check out functionality for
the DOTWise web explorer. This will install independently via the web explorer but
direct download and install will provide a better experience.

These Active X controls are compatible with IE 8 thru 11

- D ntrolAx.msi
This component is needed to enable file p g on the client PC
without the need for MicroStation or Bentley Navigator. It too can be installed via the
web explorer, however direct download and installation of this component will

provide a better experience

ProjectWise Web Server Downloads
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3. Access the ProjectWise Web Server through the DOTWise Web Server link, or going to
https://dotwise.indot.in.gov/login.aspx.

<« i 4 ProjectWise Web Server

F&Z ProjectWise' \Veh Sen

Location

<none:=

User Name

Password

ProjectWise Web Server

4. From the Location dropdown, select the DOTWise entry. Enter your username and password
for their respective fields. Complete signing in by selecting Log in.

(— - 4 ProjectWise Web Server x

Z&& ProjectWise Webh Server

Location

|DOTWise @

Sign in using your Windows credentials

User Name

Password

-c.-c.-c.-‘ G’ £

Login Screen
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5. You will then be placed into the ProjectWise Web Server.

<« = B ProjectWise Web Server x ft x 3 @

mem@company-acom  Logout x

532 ProjectWise | 5|

Advanced search options

g DOTWise Folder View Tools Help

=
B {7 pocuments

B | ag crawfordiille
o 0  nName Description
p
B | s Fortwayne -
o O [ g Crowfordsile Crawfordsville District Projects
B | 2@ Greenfield J—
0 29 Fortwane Fort Wayne District Projects
B | ag Larorte _
o O [ Greenfield Greenfield District Projects
B T wution b
\ Multiple Districts - -
o a | o La Porte La Porte District Projects
B | 24 seymour -_— -
: o | a4 Multiple Districts
B | g TollRoad - T
] 2 Soymour Seymour District Projects
E | ag vincennes —_
g o 2 TolBoxd
B [ ] moorworkspace _— )
0 vincennes Vincennes District Projects
B | Resources -
[ | INDOT Workspace INDOT CAD Managed Workspa|
; Signs Signals and Lightin, P o
O [0 Resources Group Specific Common Folder]
| template Documents P . . . -
01 (T sians Signals and Lighting Signs Signals and Lighting - Pre
—_—
Traffic Safety -
—-— [m | Template Documents DOTWise Seed Files
ﬂ Saved Searches —_
O[] Tofficssfery Traffic Safety
< >

pyright: (c) 2015 Bentley Systems, All rights reserved. Terms of Use

ProjectWise Web Server

While fundamentally the same as the desktop Explorer client, there are some important differences
between the two versions:

e There is no direct application integration and applications will not launch from this
connection.

e The managed workspace is not available.

e There are restrictions on the number of items displayed at a given time, and the system
reverts to using page selection.

e Certain areas have multi-file functionality omissions.

The Web server however is ideal for quickly uploading and downloading data that will not be worked
on out of ProjectWise.
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Getting Help on the ProjectWise Web Server

For those already familiar with the ProjectWise Explorer client, the basics of operation for the web
server are similar. For more specific on web site functionality and usage, please review the on-line
help under the Help > Content menu option.

4 ProjectWise Web Server

(x Proj e CtWiS e@ | | tcompany-acom o D:]Ox|

Advanced search options

g DOTWise Folder Document View Tools
==
E [T Documents [ e e
—_— =xr
] ﬂ‘ Lrawfordsville 2 about..
! O  Name = Description

] S Eort Wayne

| | & | Crawfordsville Crawfordsville District Projects

Online Help

3.2-1 Changing your Password
To change your ProjectWise password via the ProjectWise Web Server:

1. Make sure you're logged into the webserver as shown in the previous section.
2. From the Web Server toolbar, select Tools > Change Password.

€ - nxio
. . ® @company-a.com Logout =
#&Z ProjectWise | =

Advanced search options

g DOTWise Folder Document View Help
==
B 7] pocuments T Select Al
] | Crawfordsville Unselect All
e O Name § ascription
[+] | Fort Wayne 1 Copy web link to this location
Co O[5y Cawordsiile e awfordsville District Projec
+] ,_d Greenfield - =g Copy ProjectWise link to this location
O - Fort Wayne zn Wayne District Projects
] ”‘ La Porte =
I O ‘—“‘ Greenfield eenfield District Projects

Change Password
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3. Onthe Change Password window that pops up, enter your current password (1) along with
your new password (2) and your new password a second time (3) to confirm.

Change Password X

Current password

| ED |

New password

| <0 |

Repeat new password

Change Password

4. When complete, you'll receive the following confirmation that your password change is

complete.
Information o
o Your password was successfully changed.
Password Change Complete
33 Using the ProjectWise Explorer Client

The most common connectivity method for ProjectWise is the ProjectWise Explorer “Thick” client
which can be acquired and installed on end user PCs. For more information on the ProjectWise
client software, please refer to the Bentley Product Page.

Advantages of using the ProjectWise Explorer desktop client are as follows:

o Windows Explorer-like functionality
o Drag and Drop within the system and from the Desktop PC
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e Direct MicroStation integration and access to the INDOT managed workspace for direct
delivery of CAD resources

e Office Application Integration for Open/Save/Save As functionality

Currently INDOT is operating on ProjectWise SS4 Servers which allows for client users to use any
version of ProjectWise Explorer from V8i up through all SELECTSeries releases and through the
current Connect releases. This ensures a wide range of compatible versions and should be able to
accommodate those consultants who may be on other versions of the client software.

3.3-1 ProjectWise Explorer Client Connection Settings
To configure your ProjectWise client to connect to INDOT’s ProjectWise system please enter the
following settings in your ProjectWise Network Control Panel applet. It is highly recommended that
these settings be configured by a user with administrative rights or the appropriate IT staff.

[ Control Panel\All Control Panel ftems. - o X
« © 1 [ Control Panel > All Control Panel tems > ~ ©| | Search Control Panel »
File Edit View Tools Help
Adjust your computer’s settings Viewby: Large icons ¥
~
[T Programs and Features G% ProjectWise Network & Recovery
. ) RemoteApp and Desktop ScrewDrivers Client v4
Region % . .
9 9 L Connections & (32-bit)
- . o .
¥ Security and Maintenance () Sound € speech Recognition
y Starage Spaces @ Sync Center @ System
Taskbar and Navigation Troubleshooting S?) User Accounts
B84 Windows Defender i Windows Firewall @ Windows Mobility Center .

Control Panel/ProjectWise Network

Under the DNS Services provide the INDOT Server with a name such as the one shown, or easily

identifiable by support staff. The hostname and port settings should be set to dotwise.indot.in.gov
and 5800 respectively.

ga ProjectWise Network Configuration Settings x

General DNS Services  Datasource Listing  iDesktop Auto-Login

Servers
Name Hostname Part
|| || e
DOTWise dotwise indot in.gov 5800 Madify

DNS Services Settings
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On the Datasource Listing tab, again enter a name easily identifiable and the hostname and port to
dotwise.indot.in.gov and 5800. When ready, select OK or Apply to save your settings.

ProjectWise Network Configuration Settings it

General DNS Services Datasource Listing  iDesktop Auto-Login

Servers

Name Hostname Port

| || [

dotwise indot in.gov

Datasource Listing

With these settings entered alongside any additional ProjectWise connections, you can then launch

the ProjectWise Explorer software and login to the DOTWise datasource.

3.3-2 ProjectWise First Connection

With ProjectWise now configured, you can enter the software and connect to the INDOT DOTWise
datasource. In your datasource tree you’'ll see a new entry for DOTWise in the left hand panel. Left

click on the plus [+] symbol to initiate the login prompt.

[ p—

Datasource  View Tools Window Help

of = &6 | 0p 2o EEEE @ : @4 - |search

g - D - | [ Address| [y pwDOTWise

BU:I ProjectWise Explorer Datasources Mame

D Description
- DOTWise

ProjectWise Explarer Log in

Datasource: | DOTWise ~ | Login
User Name: 5" @company-a.com | | Cancel
Password: | |
[JUse Windows Single Sign-Oh fo jcation

Logging into DOTWise
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As part of your initial request to the ProjectWise/DOTWise application in ITAP, you will have received
a username and password to the INDOT ProjectWise system. Enter this information to login for the
first time. Please note that the Use Windows Single Sign-On check box should remain blank.

Note that the login information for ProjectWise is not the same as your ITAP credentials and they are
not connected. Additionally, INDOT CAD Support has standardized on email address usernames for
external clients. Should you receive any login errors prior to creating a working directory, please
contact the INDOT CAD Support staff so your account can be adjusted.

During the initial login, ProjectWise will prompt for the creation of a working directory and defining
this location is required for ProjectWise connectivity. This location is where ProjectWise stores data
locally while you are working with it. Please create/select a location on your PC where this data can
be stored while it's being worked on. This prompt will only appear during this initial login, and if the
end user receives a new PC or has their operating system reinstalled. Subsequent logins by the
same user on the same device will not display this prompt.

X
Datasource: DOTWWise Log in
User Name: [@company-a. com Cancel

Password: | sssssssses
Use Windows Single Sign-On for authentication

User ® i @company-a.com authenticated by ProjectWise (dotwise.ind

Browse For Folder =

Select working directory

- Desktop ~
3= ==
3 This PC
‘-1 Libraries
[_j' Metwork
Office 2013 Quick Start
CAD Systems Document
Documents
DOTWise 4.1
GodMade
Mobile Devices
SOL Infe v

Make Mew Folder Cancel
- ______________________________ .

Locating/Creating a Working Directory

It’s highly advised that users not directly access the contents of their working directory. When
needing to clean the contents of this location, users should use the Local Document Organizer tool
within ProjectWise Explorer. This location should only be interacted with under the supervision of a
ProjectWise Administrator.
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With the initial connection completed, you may now begin to working within the INDOT ProjectWise
system.

3.3-3 Changing Your Password
As part of the initial email with your account information and password, INDOT CAD Support highly
recommends that you change your password after the first login. As always, good and secure
passwords:

1. Use a unique password for each of your important accounts.
2. Use a mix of letters, numbers, and symbols in your password.
3. Don't use personal information or common words as a password.

To change your ProjectWise password from within the ProjectWise Explorer client, first login to
DOTWise. When in the system, go under the Tools menu and select Options.

Ed ProjectWise Explorer

Datasource Folder Document View Tools Window Help

A= NI Associations >
4~ @ - | B :address| [ pw:nbc Messenger...
=) ProjectWise Explorer Datasources Local Document Organizer...
- [ DOTWise Bcompany-a.c .
5.0 Documents Scan References and Link Sets...
#4 Saved Searches Load SLF..

Scan Spatial Locations...

Scan Maplnfo Files...

Scan ESRI Files..

Enable Aute-Scan for CAD Files

Customize..

Interface...

Wizard Manager...

Network Configuration Settings...

N User Management..

Options...

Tools > Options

On the following panel, you will then need to enter your current password (1) along with your new
password (2) and your new password a second time (3) to confirm.

=@ company-a.com Properties X

Generd | Setings  Member OF

= Bcompany-a.com

-mail |

Type: Logical
0d password —

==l

Changing Your Password
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34 INDOT ProjectWise Basics
INDOT’s ProjectWise system can be split into two major usage groups, those who are using it to
share data, and those who are using it for CAD workspace delivery. For those in the latter group,
please review the DOTWise documentation that can be found on the Downloads & Information page
of the INDOT CAD Support Website. This documentation covers most aspects of the CAD workspace
and how to interact with our workspace when using ProjectWise along with where to find and how to
use data within the system.

The remainder of this section will cover the basics of how ProjectWise is structured and how to work
with data you're given access to.

3.4-1 ProjectWise Folder Layout
INDOT’s ProjectWise system has been configured for a large amount of flexibility around the
District/Regional location of projects and their associated Designation Number. When entering
ProjectWise, you'll see the folder tree similar to the following;:

a ProjectWise Explorer

Datasource Folder Document View Tools  Window  H

2 |2 0p 2, - EEEE @ | @4 - search

& - B Addr855||.; pw:\\daotwise.indot.in.gow: D0

BUJ ProjectWise Explorer Datasources

B[M] DOTWise @company-a.com)
s

--1__"'t Crawfordsville

--1_,"'t Fort Wayne

--1_,"'g Greenfield

--1_,"'g La Porte

--1_,"'g Multiple Districts

--1_,"'g Seymour

-7 Toll Road

--L,N Vincennes

f-{7 INDOT Workspace

L; Resources

L- Signs Signals and Lighting

L_'_ Template Documents

(-0 Traffic Safety

- Saved Searches

External User Folder Tree

Note that the folder tree shown above is representative of what an external user might see. It's
possible that you may see more or less depending on the areas you collaborate with INDOT on.

For most users, the following folders will be shown:

e District Locations - These are folders for each districts project data to be stored.
Underneath each of these folders are a list of Des Numbers that have been created and
currently contain data.

o INDOT Workspace - This is where the INDOT CAD Managed Workspace resides.
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e Resources - Plotting Files for ProjectWise Plot Organizer and Documentation can be found
here.

e Template Documents - Seed files for various CAD products and other template documents
can be found here.

Unless otherwise directed, all project data and work is done under a district location\Des Number
folder. When participating as a consultant you will have your own folder structure under the Des
Number which is discussed in the next section.

3.4-2 Consultant Folder Structure
Once created in ProjectWise, consultant project structures look similar to the following.

|_:_|1___?‘: Crawfordsville
EIL-W' 0001250

o

. {7 Shared
--1___?‘: Design

4= Environmental

1_, Motice of Entry
- Saved Searches

Consultant Project Structure

In the above example the only change that will exist is that “Company A” will be replaced by the
name of the creating firm. For security purposes, consultants will be unable to see other consultant
folders and internal INDOT data. However please be advised that INDOT personnel can read (not
edit) the contents of all consultant folders.

Also, shown in the previous example is the “Shared” folder. This folder is intended for INDOT
personnel to use when sharing documents with consultant users. Please be advised that as a
consultant you cannot edit the contents of this folder or place documents within it, but can read and
copy them to your standard folder structure.

3.4-3 ProjectWise Security
Logged in and with a folder of your own, you’re now in a position to start working with ProjectWise.
This section will give a brief overview of the security model and the rights/restrictions that have been
enabled on the ProjectWise Datasource.

The DOTWise ProjectWise Datasource adheres to a strict security model, providing inner discipline
security as well as external security, while providing all INDOT users the ability to review other data
as necessary. In addition to these security features, there are additional settings that are used
administratively in order to provide rapid support and file restorations, should the need arise. These
settings are as follows:

1. Although you can create projects with the Project Creator you cannot delete one. Please
contact INDOTCADsupport@indot.in.gov if you do not have access to the Help Desk.
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2. You can create sub-folders under your project you cannot delete one- Contact CAD support
for deletion request.

3. Users will not have folder delete privileges; this will aid in CAD Support’s ability to process
restore requests (no guarantees).

4. Document delete privileges will be granted (you are responsible for your own data) if you
need something restored that was deleted we will make an attempt (no guarantees).
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4, CAD Support and Documentation Resources

As has been mentioned at various points in this document, there are a number of resources
available to make working with INDOT CAD and ProjectWise successful. This section will cover a
number of these resources and where to access them.

4.1 INDOT CAD Website
INDOT CAD currently maintains our own external website as part of the IN.gov web portal. To get to
our site in particular, navigate to http://www.in.gov/indot/3084.htm in the browser of your choice.
Alternatively, our site can be reached by going to http://www.in.gov/indot and navigating to Doing
Business with INDOT > Other Business > CAD Support.

On our webpage, you can find a number of resources including:

e News and Information on our workspace and releases, along with system maintenance
notifications such as ProjectWise outages, etc.

e Downloads and Information where you can find our workspace releases and their associated
documentation.

e ProjectWise Web Server access and the required downloads for its usage.

e Current Version information on the Bentley software versions and other assorted applications
in use at INDOT.

e Links to other CAD resources such as the Indiana Design Manual, sample style sheets, and
other resources.

4.2 DOTWise
For those users who are using the INDOT CAD Workspace either externally or connected to our
ProjectWise managed workspace, INDOT CAD Support publishes our DOTWise manual twice yearly
(March and September). These releases coincide with our typical workspace release schedule and
allow for us to publish a variety of changes and documentation updates on a regular schedule.

The DOTWise manual in particular is our major CAD workflow and usage document and covers a
number of topics including:

o ProjectWise and MicroStation tools

e Working with InRoads and OpenRoads in ProjectWise
e Survey deliverable production

e Design plan production

o  Workspace change logs

e Many other items!

Please keep in mind that INDOT is a ProjectWise integrated shop, and that the resources and
procedures called out in this document are all written with ProjectWise usage in mind. Most of the
procedures should be easily adjusted for non-ProjectWise usage, but if there are any questions about
the content of this document, please don’t hesitate to ask.
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4.3 ProjectWise Documents Folder
In addition to our website resources, we also publish our documentation to our ProjectWise server
for access through those means. Our documentation folder is available both internally and externally
and can be found in ProjectWise under the Documents\Resources\Documentation folder location, or
at the following ProjectWise link if you're using the ProjectWise Explorer Client: Documentation

4.4 Bentley User Community
Newly created during the Fall of 2016, INDOT has partnered with Bentley to have a hosted Bentley
Communities site. To use this site, you must have an active Bentley Communities account, and
request access to our community. Instructions for doing so can be found at
http://www.in.gov/indot/files/INDOT _Communities.pdf.

The purpose of the communities’ site is to share ideas, have discussions, make suggestions, and
network amongst likeminded individuals. Please join our community to contribute to the discussion!

4.5 Signing up for Gov Delivery and CAD Emails
In order to keep our customers informed of upcoming workspace releases, scheduled maintenance,
and outages; CAD Support operates a listserv to provide this information in a timely fashion to all our
users. In order to sign up for the listserv:

e [fyou are an INDOT employee and user of CAD software and or a ProjectWise user, you will
automatically be enrolled to receive our updates at the time of getting a new user account.

e External users should enroll through the Subscribe for Email Updates link on the left side of
the CAD Website (http://www.in.gov/indot/3084.htm) under the Other Business link

resources from our workspace as they pertain
N Versions page. Questions regarding applicatio
é your various software vendors.

News & Updates

zaa 3, |INdiana Department ¢ = 12/5/16 - The INDOT CAD $54 Worksp
Transportation bugs in display and configuration betw
the Downloads and Information page t
Please enter your e-mail address to sign up for = Now Ava”able* INDOT CAD has release
updates or to access your subscriber workspace is still undergoing changes
preferences as the content of the workspace will be

Subscription Type Downloads and Information page. Cur
Email M 554 Workspaces, however 552 downlo
*Email Address SLIFJDO[I..
= Join Indiana DOT and Consultants Ben
: CAD Links
Submit

= Map Insert Page for Title Sheets &

Sign Up for the CAD Listserv

4.6 Contacting INDOT CAD Support
The easiest way to contact INDOT CAD Support is normally through the Helpdesk Assistant. Tickets
normally make their way to us relatively quickly and a response should be received shortly after
submission. Should you feel that your ticket has not been responded to in a timely fashion, please
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contact the members of the CAD Support team by forwarding your ticket to
indotcadsupport@indot.in.gov so we can see if it's been assigned incorrectly. Please keep in mind
however, that our SLA is 1 business day and not all issues can be addressed immediately.

For those instances where no ticket has been submitted, the same email address may be used to
contact our staff by both internal and external users.
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